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1. Create Ariba Account

Link to the Ariba homepage for suppliers:

https://service.ariba.com/Supplier.aw

→ If you already have an Ariba account for your company, proceed to 

step 2.

https://service.ariba.com/Supplier.aw


1. Create Ariba Account

Alternatively, open the link to the Ariba 

homepage: 

https://service.ariba.com/Supplier.aw

Click on „Create Ariba Account“ on our Homepage: 

Our primary focuses related to purchasing

Select „Register Now“

https://service.ariba.com/Supplier.aw
https://www.festool.com/suppliers#supplierportal


1. Create Ariba Account

Enter your email address 

and agree to its storage.



You will receive a one-time 

password by email to the address 

you entered previously.

1. Create Ariba Account



1. Create Ariba Account

Please enter 

your company 

information.



1. Create Ariba Account

Please create a password.

Please agree to the terms of 

use.

Demo-supplier-en@festool.com



1. Create Ariba Account

If you are unsure whether your 
company already has an Ariba account, 
you can check for accounts with similar 

names/address details by clicking 
“Check accounts.”

If you are certain that your 
company does not yet have an 

Ariba account, select 
“Continue.”



1. Create Ariba Account

Your registration is being processed. Once your account 

has been created, you will receive a confirmation email. 



2. First-time registration and account setup

Link to the Ariba home page for suppliers:

https://service.ariba.com/Supplier.aw

https://service.ariba.com/Supplier.aw


2. First-time registration and account setup

Alternatively, open the link to the Ariba 

homepage: 

https://service.ariba.com/Supplier.aw

Click on „Create Ariba Account“ on our Homepage: 

Our primary focuses related to purchasing. Please 

select “Sign-in”.

https://service.ariba.com/Supplier.aw
https://www.festool.com/suppliers#supplierportal


2. First-time registration and account setup

Unless you have chosen 
otherwise, your username 
is the email address you 

provided during 
registration.

Log in with 
your username 
and password.



2. First-time registration and account setup

You will be asked for further 

account details, such as 

industry and delivery region.



Select the applicable 

attributes in the three tabs.

You will not be asked to enter 

this information again the 

next time you log in.

Select the applicable 

attributes in the three tabs.

2. First-time registration and account setup



2. First-time registration and account setup

Close message.

You will now be forwarded to the next page.



3. User administration & authorisations

Link to the Ariba home page for suppliers:

https://service.ariba.com/Supplier.aw

https://service.ariba.com/Supplier.aw


3. User administration & authorisations

As the administrator of your Ariba Network account, you can add additional 

users from your company and assign them different permissions depending 

on their role.

This section provides instructions on the following topics:

1. Creating permission roles

2. Creating new users for people in your company and assigning roles

3. Registering as a new user for your Ariba account

4. Transferring the administrator role to another user



3. User administration & authorisations

3.1 Creating permission roles



3.1 Creating permission roles

Ariba offers you the option of freely defining authorization roles and thus restricting 

the range of functions for certain users (groups).

This section describes how to set up the “Standard Business” authorization role, which 

will be required later for performing the process steps with Festool/TTS.



Access user and authorization management:

1. Open account settings via the user icon 

2. Settings

3. Users

3.1 Creating permission roles

Settings

User



3.1 Creating permission roles

Creating a new 
authorization role

User

Manage 
role



3.1 Creating permission roles

Enter the name and description of the role.

Select all available permissions using the 
checkbox in the table header.

Save



3.1 Creating permission roles

Newly created role

User

Manage 
role



3. User administration & authorisations

3.2 Creating new users for people in your company and assigning roles



3.2 Creating new users for people in your company and assigning roles

Every employee in your company who is required to perform tasks in Ariba should be 

assigned their own user account.Separate user accounts allow you to implement both 

functional separations and supplier-specific separations. Example: Employee 1 can only 

see information about Supplier A, while Employee 2 can only see information about 

Supplier B. 

→Example: Employee 1 can only see information about Supplier A, while Employee 2 

can only see information about Supplier B.

In addition, at least one other user should be created in your Ariba account alongside 

the administrator user to ensure access to your Ariba account in the event of employee 

changes, resignations, or illness.

→ Only one user can be authorized as the administrator for your Ariba account at any 

given time. 



Access user and authorization management:

1. Open account settings via the user icon 

2. Settings

3. Users

3.2 Creating new users for people in your company and assigning roles

Settings

User



3.2 Creating new users for people in your company and assigning roles

User

Manage 
User

Select manage user

Add user



3.2 Creating new users for people in your company and assigning roles

Enter the user data.

Select the appropriate 
role.

The user name must be 
used later to log in.

The email address is used 
for notifications from the 

system as well as for 
registration and password 

resets.

Recommendation: 
For users in the production 
account, also use the email 
address as the user name.

Complete 
user setup



3.2 Creating new users for people in your company and assigning roles

Select customers.

If necessary: Select “Select customers” instead of “All 
customers” if you want the user to be able to view only certain 

customer data.

Complete 
user setup



3.2 Creating new users for people in your company and assigning roles

The newly created user will now also appear in the 
overview.

Finish user administration by clicking 
“Save”.



3.2 Creating new users for people in your company and assigning roles

The employee for whom the user was created will now receive two emails with information:

1.) Notification about the user creation

2.) Initial password for the first login

Follow the registration 
link to activate your 

account.



3.2 Creating new users for people in your company and assigning roles

As an administrator, you will also receive an email notification about the user creation:



3. User administration & authorisations

3.3 Registering as a new user for your Ariba account



3.3 Registering as a new user for your Ariba account

Follow the registration 
link to activate your 

account.



3.3 Registering as a new user for your Ariba account

Use the username from the 
registration email (your 

email address).



3.3 Registering as a new user for your Ariba account

Use the initial password 
from the registration email 

(your email address).



3.3 Registering as a new user for your Ariba account

Assign your individual 
password



3.3 Registering as a new user for your Ariba account

Select a business role that corresponds 
to your function in the company.



3.3 Registering as a new user for your Ariba account

You will now be 
redirected to the 
Ariba Network 

homepage.

Information about 
the functions is 
available in the 

Festool/TTS user 
training course or 

from your 
colleagues.



3. User administration & authorisations

3.4 Transferring the administrator role to another user



3.4 Transferring the administrator role to another user

The user who created your Ariba account is also the administrator by default.

In certain cases, it may be necessary to transfer the administrator role for your account to another user. 

→The account was initially created by a person who is not supposed to be/does not want to be the 

administrator.

→The administrator of the account is leaving your company.

→The administrator role is being transferred within your company.

Please note:

→ If access to the administrator user is no longer possible, reassignment or access to your account can only 

be regained by submitting a ticket to SAP and confirming your company identity!

→ Only one user can be authorized as the administrator for your Ariba account at any given time!



3.4 Transferring the administrator role to another user

The user who created your Ariba account is also the administrator by default.

In certain cases, it may be necessary to transfer the administrator role for your account to another user. 

→The account was initially created by a person who is not supposed to be/does not want to be the 

administrator.

→The administrator of the account is leaving your company.

→The administrator role is being transferred within your company.

Please note:

→The administrator role can only be transferred by the current administrator user!

→Only one user can be authorized as the administrator for your Ariba account at any given time!

→If access to the administrator user is no longer possible, reassignment or access to your account can only be 

regained by submitting a ticket to SAP and confirming your company identity!



3.4 Transferring the administrator role to another user

In this case, all of the following steps must be 

performed by the current administrator!

Access user and authorization management:

1. Open account settings via the user icon 

2. Settings

3. Users Settings

User



3.4 Transferring the administrator role to another user

Select User 
Management.

Action

Make administrator

User

Manage 
User



3.4 Transferring the administrator role to another user

→ You will then be automatically logged out.

→ When you use the application again, you will find your user with the selected permissions.

Select the role that your user should receive instead of 
the previous administrator role.

Security prompt asking whether the change should actually be 
made



3.4 Transferring the administrator role to another user

→ The new administrator will receive a notification by 

email

→ From the next login onwards, the new 

administrator will be able to perform all necessary 

functions



4. Supplier registration with TTS

Link to the Festool/TTS homepage for suppliers:

https://www.festool.com/suppliers#supplierportal

https://www.festool.com/suppliers#supplierportal


4. Supplier registration with TTS

In this section, you will find instructions for the following topics:

1. Initiative Registration with TTS Tooltechnic Systems

2. Invitation to register with TTS Tooltechnic Systems 



4. Supplier registration with TTS

4.1 Initiative Registration with TTS Tooltechnic Systems



4.1 Initiative Registration with TTS Tooltechnic Systems

You are welcome to register as a supplier with TTS Tooltechnic Systems. :

Our primary focuses related to purchasing

https://www.festool.com/suppliers#supplierportal


4.1 Initiative Registration with TTS Tooltechnic Systems

After submitting your registration request, 

you will see this message. 

Below the message, you can view your 

entered data and, if necessary, download it 

for your records using the “Print” function.

You will also receive a confirmation email.



4.1 Initiative Registration with TTS Tooltechnic Systems

The first step has now been taken – we have received your company profile.

Buyers will then review your registration request and, if necessary and if they are 

interested, the complete registration form will be sent to you by email (description on the 

following slides). Once you have returned the completed registration form, it will be 

approved. Only then will your registration be complete and you will receive “Registered” 

status in our system. Only then can our buyers consider you in future qualification 

processes and inquiries.



4. Supplier registration with TTS

4.2 Invitation to register with TTS Tooltechnic Systems 



4.2 Invitation to register with TTS Tooltechnic Systems 

To accept the invitation to register with TTS 

Tooltechnic Systems, please follow the link in 

the email with the subject line “Invitation to 

register.”



4.2 Invitation to register with TTS Tooltechnic Systems 

If you do not yet have an Ariba 

account, please click on “Register.” 

Please refer to the first slides for 

instructions on creating an Ariba 

account. Then follow the instructions 

on the subsequent slides.

If you already have an Ariba account, 

click on the “Log in” button. After 

logging in, please follow the 

instructions on the subsequent slides.



4.2 Invitation to register with TTS Tooltechnic Systems 

After creating your account, 

you will be taken directly to our 

TTS Tooltechnic Systems-

specific registration 

questionnaire.

Please fill out the individual 

sections and note the 

instructions provided. Then 

send the questionnaire back to 

us by clicking on “Submit 

entire response.”

You can save your progress at 

any time, export it, and add to 

it later.



4.2 Invitation to register with TTS Tooltechnic Systems 

After you have submitted the questionnaire, 

you will receive confirmation of submission in 

the Ariba Business Network and by email.



4.2 Invitation to register with TTS Tooltechnic Systems 

Once the relevant buyers have confirmed your 

registration, you will receive a notification by 

email.

Your status in our system will be “registered.” 

From this point on, our buyers will be able to 

consider you in future qualification processes 

and requests.



5. Supplier qualification with TTS

Link to the Festool/TTS homepage for suppliers:

https://www.festool.com/suppliers#supplierportal

https://www.festool.com/suppliers#supplierportal


5. Supplier qualification with TTS

After you have successfully registered with TTS Tooltechnic Systems, you can receive an 

invitation for supplier qualification. This invitation is started by the responsible purchaser.

Data on certificates and information on the product category or your products are 

requested here. With this information the purchaser can check if a cooperation should be 

started.



5. Supplier qualification with TTS

To accept the invitation to participate in the 

qualification process from TTS Tooltechnic

Systems, please follow the link in the email with 

the subject ".. from TTS Tooltechnic Systems 

invites you to participate in the following process: 

Qualification".



5. Supplier qualification with TTS

After logging in to Ariba SLP, you will 

see the received questionnaires for 

qualification in the Questionnaires 

area.

There are always at least 2 

questionnaires sent for qualification:

1.Questionnaire: General 

qualification questionnaire

2.Questionnaire: Specific product 

category questionnaire

→ Depending on how many product 

categories have been specified by 

you in the registration, several 

specific product category 

questionnaires may be provided.



5. Supplier qualification with TTS

Open the general qualification questionnaire. 

Several certificates are checked here, which you 

can directly deposit as an attachment.



5. Supplier qualification with TTS

Please note the possibility 

that the certificate can be 

deposited in the attachment.

As soon as you select "Yes" 

for the question, "Details" 

will appear behind it. Click on 

"Details" to store the 

certificates as an 

attachment.



5. Supplier qualification with TTS

As soon as you have clicked 

on "Details", a window will 

open. Here you can enter 

further details about the 

certificate and upload the 

certificate.

Confirm these details and the 

attachment with "OK" 

afterwards.



5. Supplier qualification with TTS

After you have answered all sections of the 

questionnaire, you can save it as a draft and edit 

it later.

If the questionnaire has been completed in full, 

you can return the answers to us via "Submit 

entire response".



5. Supplier qualification with TTS

After you have submitted a questionnaire, so you 

sent it back to TTS Tooltechnic Systems, the 

questionnaire is displayed with the status 

"Completed".



5. Supplier qualification with TTS

Open the specific product category 

questionnaire. Here you will be asked several 

questions about the specified product category.

After you have answered all sections of the 

questionnaire, you can save it as a draft and edit 

it further later.

If the questionnaire has been completed in full, 

you can return the answers to us via "Submit 

entire response".



5. Supplier qualification with TTS

After you submit the completed questionnaires 

for qualification, the responsible purchaser can 

check the data. 

If the questionnaire: General Qualification 

Questionnaire is approved by TTS Tooltechnic

Systems you will receive the e-mail with the 

subject "Approved: General Qualification 

Questionnaire has been sent to TTS Tooltechnic

Systems".

If you click on the "Qualification" link in the 

email, you will enter the questionnaire to view 

your answers again.



5. Supplier qualification with TTS

After you submit the completed questionnaires 

for qualification, the responsible purchaser can 

check the data. 

If the Questionnaire: Specific Product Category 

Questionnaire is approved by TTS Tooltechnic

Systems you will receive the e-mail with the 

subject "Approved: Qualification Questionnaire 

for … has been sent to TTS Tooltechnic Systems".

Clicking the "Qualification" link in the email will 

take you to the questionnaire to view your 

answers again.



5. Supplier qualification with TTS

Your supplier status will now be changed to 

"qualified" in our system. You will receive an e-

mail about this with the subject "Process update: 

TTS Tooltechnic Systems has changed status for 

Qualification". From this point on, we will be able 

to consider you in future requests.



5. Supplier qualification with TTS

As soon as a certificate has expired, you and the 

responsible purchaser will receive an e-mail with 

the subject "Your certificate of type ... at TTS 

Tooltechnic Systems has expired".

By clicking on "Click here" you can jump directly 

to the questionnaire with the corresponding 

certificate and update it.



6. Ariba Support – Ticket bei SAP erstellen

Link to the Ariba homepage for suppliers:

https://service.ariba.com/Supplier.aw

https://service.ariba.com/Supplier.aw


6. Ariba Support – Ticket bei SAP erstellen

Ariba offers support so that you can get help 

immediately if you encounter problems, such as 

log-in issues.

Please click on the question mark icon in the top 

right corner.



6. Ariba Support – Ticket bei SAP erstellen



6. Ariba Support – Ticket bei SAP erstellen

Ariba offers support in English, so describing your problem in English will result in a faster 

response.



6. Ariba Support – Ticket bei SAP erstellen



6. Ariba Support – Ticket bei SAP erstellen



6. Ariba Support – Ticket bei SAP erstellen



6. Ariba Support – Ticket bei SAP erstellen



7. FAQs

Link to the Ariba homepage for suppliers:

https://service.ariba.com/Supplier.aw

https://service.ariba.com/Supplier.aw


7. FAQs

This section provides instructions on the following topics:

• Why am I not receiving the registration link?

• Do I need to create a new SAP Ariba account when I already have one?

• Why can't I log in to my existing Ariba account?

• Why am I receiving the error message “The username and password combination you 

entered was not found”?

• Why am I receiving the message “The username and password you entered have 

already been merged with another Ariba user account”?

• Why can't I see the TTS questionnaire?

• I have been added to our Ariba account – why can't I see the TTS content?

• How can I update my data in Ariba?



7. FAQs

Why am I not receiving the registration link?

The problem may be related to your email settings. Please ensure that emails from 

“@ariba.com” are allowed.

Please check the following:

• Search your inbox for the subject line “Invitation to register”.

• Search all folders, such as your junk or spam folder.

• Check whether colleagues have received the invitations.



7. FAQs

Do I need to create a new SAP Ariba account when I already have one?

You can use your existing Ariba account. Please select “Log in” instead of “Register”. 

You can create an additional Ariba account for different branches and plants. Please check 

your internal business requirements for this.



7. FAQs

Why can't I log in to my existing Ariba account?

There could be several reasons for this:

• You have already logged into your Ariba account and then opened the link in the email 

invitation.

 → The system recognizes the same login twice, which means that the login no longer 

works. Please close your Internet browser and only click on the link in the email 

invitation from TTS. You can now log in as usual.

• You have already opened an Ariba page in your Internet browser.

 → Please close your internet browser and log in again.

• You are receiving a certificate error in your browser.

 → Please delete your cookies, search history, and browser cache. Please close your 

internet browser and log in again. 



7. FAQs

Why am I receiving the error message “The username and password combination 

you entered was not found”?

This message can have various causes:

• Incorrect username and/or password.

• The password contains part of your username.

• The browser automatically enters an invalid password or username.

• The username is not valid for your account.

• Your browser is not certified.

• Corresponding cookies have been stored and must be deleted first.



7. FAQs

Why am I receiving the message “The username and password you entered have 

already been merged with another Ariba user account”?

Please create an alternative username. The username must be different from all existing 

usernames.



7. FAQs

Why can't I see the TTS questionnaire?

After logging in, please switch to the “Proposals & Questionnaires” module (top left via 

“Business Network”).

If the TTS questionnaire is not displayed, please contact Ariba Support.



7. FAQs

I have been added to our Ariba account – why can't I see the TTS content?

The administrator is automatically the person who originally created the Ariba account. The 

administrator can add new users.

But this does not mean that all users can view all content. Only users who have received 

an email invitation to register can view and edit TTS content. Please contact the 

responsible purchasers so that they can send you an invitation to register. 



7. FAQs

How can I update my data in Ariba?

The data can be updated at any time:

1. Open the link to the Ariba homepage for suppliers: 

https://service.ariba.com/Supplier.aw

2. Click on “Business Network” in the top left corner and select “Proposals & 

Questionnaires”.

3. Click on the relevant TTS questionnaire to open it.

4. You can now click on “Revise Response” and update the data.

5. Please submit the data via “Submit Entire Response”.

6. The buyers can now check and approve the data.

https://service.ariba.com/Supplier.aw

	0. Navigation
	Folie 1: Supplier registration & qualification  SAP Ariba SLP
	Folie 2

	1. Create Ariba Account
	Folie 3: 1. Create Ariba Account  Link to the Ariba homepage for suppliers: https://service.ariba.com/Supplier.aw    If you already have an Ariba account for your company, proceed to step 2. 
	Folie 4: 1. Create Ariba Account
	Folie 5: 1. Create Ariba Account
	Folie 6: 1. Create Ariba Account
	Folie 7: 1. Create Ariba Account
	Folie 8: 1. Create Ariba Account
	Folie 9: 1. Create Ariba Account
	Folie 10: 1. Create Ariba Account

	2. First-time registration and account setup
	Folie 11: 2. First-time registration and account setup  Link to the Ariba home page for suppliers: https://service.ariba.com/Supplier.aw
	Folie 12: 2. First-time registration and account setup
	Folie 13: 2. First-time registration and account setup
	Folie 14: 2. First-time registration and account setup
	Folie 15: 2. First-time registration and account setup
	Folie 16: 2. First-time registration and account setup

	3. User administration & authorisations
	Folie 17: 3. User administration & authorisations  Link to the Ariba home page for suppliers: https://service.ariba.com/Supplier.aw
	Folie 18: 3. User administration & authorisations
	Folie 19: 3. User administration & authorisations  3.1 Creating permission roles
	Folie 20: 3.1 Creating permission roles
	Folie 21: 3.1 Creating permission roles
	Folie 22: 3.1 Creating permission roles
	Folie 23: 3.1 Creating permission roles
	Folie 24: 3.1 Creating permission roles
	Folie 25: 3. User administration & authorisations  3.2 Creating new users for people in your company and assigning roles
	Folie 26: 3.2 Creating new users for people in your company and assigning roles
	Folie 27: 3.2 Creating new users for people in your company and assigning roles
	Folie 28: 3.2 Creating new users for people in your company and assigning roles
	Folie 29: 3.2 Creating new users for people in your company and assigning roles
	Folie 30: 3.2 Creating new users for people in your company and assigning roles
	Folie 31: 3.2 Creating new users for people in your company and assigning roles
	Folie 32: 3.2 Creating new users for people in your company and assigning roles
	Folie 33: 3.2 Creating new users for people in your company and assigning roles
	Folie 34: 3. User administration & authorisations  3.3 Registering as a new user for your Ariba account
	Folie 35: 3.3 Registering as a new user for your Ariba account
	Folie 36: 3.3 Registering as a new user for your Ariba account
	Folie 37: 3.3 Registering as a new user for your Ariba account
	Folie 38: 3.3 Registering as a new user for your Ariba account
	Folie 39: 3.3 Registering as a new user for your Ariba account
	Folie 40: 3.3 Registering as a new user for your Ariba account
	Folie 41: 3. User administration & authorisations  3.4 Transferring the administrator role to another user
	Folie 42: 3.4 Transferring the administrator role to another user
	Folie 43: 3.4 Transferring the administrator role to another user
	Folie 44: 3.4 Transferring the administrator role to another user
	Folie 45: 3.4 Transferring the administrator role to another user
	Folie 46: 3.4 Transferring the administrator role to another user
	Folie 47: 3.4 Transferring the administrator role to another user

	4. Supplier registration with TTS
	Folie 48: 4. Supplier registration with TTS  Link to the Festool/TTS homepage for suppliers: https://www.festool.com/suppliers#supplierportal
	Folie 49: 4. Supplier registration with TTS
	Folie 50: 4. Supplier registration with TTS  4.1 Initiative Registration with TTS Tooltechnic Systems
	Folie 51: 4.1 Initiative Registration with TTS Tooltechnic Systems
	Folie 52: 4.1 Initiative Registration with TTS Tooltechnic Systems
	Folie 53: 4.1 Initiative Registration with TTS Tooltechnic Systems
	Folie 54: 4. Supplier registration with TTS  4.2 Invitation to register with TTS Tooltechnic Systems  
	Folie 55: 4.2 Invitation to register with TTS Tooltechnic Systems 
	Folie 56: 4.2 Invitation to register with TTS Tooltechnic Systems 
	Folie 57: 4.2 Invitation to register with TTS Tooltechnic Systems 
	Folie 58: 4.2 Invitation to register with TTS Tooltechnic Systems 
	Folie 59: 4.2 Invitation to register with TTS Tooltechnic Systems 

	5. Supplier qualification with TTS
	Folie 60: 5. Supplier qualification with TTS  Link to the Festool/TTS homepage for suppliers: https://www.festool.com/suppliers#supplierportal
	Folie 61: 5. Supplier qualification with TTS
	Folie 62: 5. Supplier qualification with TTS
	Folie 63: 5. Supplier qualification with TTS
	Folie 64: 5. Supplier qualification with TTS
	Folie 65: 5. Supplier qualification with TTS
	Folie 66: 5. Supplier qualification with TTS
	Folie 67: 5. Supplier qualification with TTS
	Folie 68: 5. Supplier qualification with TTS
	Folie 69: 5. Supplier qualification with TTS
	Folie 70: 5. Supplier qualification with TTS
	Folie 71: 5. Supplier qualification with TTS
	Folie 72: 5. Supplier qualification with TTS
	Folie 73: 5. Supplier qualification with TTS

	6. Ariba Support – Ticket bei SAP erstellen
	Folie 74: 6. Ariba Support – Ticket bei SAP erstellen  Link to the Ariba homepage for suppliers: https://service.ariba.com/Supplier.aw
	Folie 75: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 76: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 77: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 78: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 79: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 80: 6. Ariba Support – Ticket bei SAP erstellen
	Folie 81: 6. Ariba Support – Ticket bei SAP erstellen

	7. FAQs
	Folie 82: 7. FAQs  Link to the Ariba homepage for suppliers: https://service.ariba.com/Supplier.aw
	Folie 83: 7. FAQs
	Folie 84: 7. FAQs
	Folie 85: 7. FAQs
	Folie 86: 7. FAQs
	Folie 87: 7. FAQs
	Folie 88: 7. FAQs
	Folie 89: 7. FAQs
	Folie 90: 7. FAQs
	Folie 91: 7. FAQs


