Terms and Conditions for the Festool GmbH competition in
connection with a machine software update
Date: 1 April 2026

By taking part in the software update during the promotional period from 1 April 2026 up to
and including 31 December 2026, you will have the chance to enter a prize draw for a Festool
fan pack, subject to the following terms and conditions.

1. Prizes and how the competition works

a. There are three Festool fan packs to be won.

b. To enter the competition,
0 log in to your MyFestool account,
0 carry out a software update on a device of your choice,
0 enable the sharing of tool usage data so that we can verify the software update,

0 accept the terms and conditions.

2. General information

a. Eligible to enter are all persons who are at least 18 years of age at the time of entry
and who have their permanent business address or place of residence in Germany
(“Participants”). Employees of the TTS Group, their relatives and affiliated system
partner dealers are excluded from the competition. Participation is further subject to
the participant having completed the competition entry form fully and correctly,
having registered in good time, and having accepted the terms and conditions. Only
one person per business or household may participate. Multiple entries per person
are not permitted.

b. The organiser of the competition is Festool GmbH (hereinafter ‘Festool’).

c. Festool reserves the right to disqualify participants and exclude them from future
participation in the prize draw if they provide false or incomplete information,
manipulate or attempt to manipulate the entry process, the competition and/or the
offer, and/or culpably breach the rules of participation, and/or otherwise attempt to
influence the prize draw in an unfair and/or dishonest manner. Festool reserves the
right to cancel the prize draw in whole or in part. This applies in particular if the prize
draw cannot proceed as planned for any reason, such as computer viruses, software
and/or hardware faults and/or other technical and/or legal reasons that affect the
administration, security, integrity and/or regular and proper conduct of the prize
draw.

d. Prizes will be raffled among all participants. Winners will be notified of their prizes by
email or post.

e. Festool accepts no liability for any loss of or damage to the prizes during transport to
the winner.

f. Legal action and cash payment of prizes are excluded. If the prize is not accepted
within two months of receiving the notification of the win, or if delivery to the address
provided is not possible, the claim to the prize shall automatically lapse. In such
cases, Festool reserves the right to award the prize to another entrant.



3. Data protection
The personal data provided as part of the competition will be processed by Festool GmbH for

the purpose of organising and administering the competition.

The following data is processed:

Categories of personal data | Online data, Master data, Physical characteristics,

Identification numbers, Value judgements, Ownership
characteristics, Financial data

Personal data falling within| Usage data such as the time of the software update, email
the following categories address, name, postal address, identification IDs, and tool

ownership

You can find all further information on data protection at: https://www.festool.co.uk/en-
gb/legal-information/data-protection
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